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Effective case 
management locally

Reentry
Case 
Management
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Housing services

Employment, education, and 
meaningful engagement

Cultural and social connections

Transportation services 

Health services  
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Case Management Process

22 1 1 3 4 5 6

POST CASE 
MANAGEMENT

Referral Transition Phase 1 Transition Phase 2 Transition Phase 3 Aftercare
Plan

In-Reach

Referral for 
post-release 

case 
management 

90-days to 
release

Case managers 
meet one-on-

one with 
participants 30-

45 days prior 
to release

Case managers 
work to secure 

services + 
providers 

needed post-
release

Case managers 
work with 

reentrants to 
increase 

community 
supports; holds 

scheduled 
meetings

Case managers 
work with 

reentrants on 
transitional 

support needs; 
holds 

scheduled 
meetings

Case managers 
work with 

reentrants on 
self-sufficiency 
needs; holds 

as-needed 
meetings

Case managers 
work with 

reentrants to 
create a plan 

for 
independently 

maintaining 
self-sufficiency

RELEASE

months 
pre-

release

months 
pre-

release

months 
pre-

release

months 
post-

release

months 
post-

release

months 
post-

release

months 
post-
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months 
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